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Hospitality and Experiential Design 
Duration: 6 Months 

Introduction 

The "Hospitality and Experiential Design" training program offers an in-depth exploration of 

the design principles and strategies required to create captivating and immersive spaces within 

the hospitality industry. Whether in hotels, restaurants, bars, or other venues, this program 

equips participants with the knowledge and skills to craft environments that enhance the guest 

experience, align with brand identity, and meet practical design needs. Through a 

comprehensive curriculum, participants will gain expertise in current design trends, brand 

storytelling, guest experience optimization, and specialized spaces such as dining areas and 

accommodations. By the end of the course, students will be able to design dynamic, functional, 

and memorable hospitality environments that elevate both the guest experience and the overall 

ambiance of any venue. 

Intention 

The "Hospitality and Experiential Design" training program is designed to empower 

participants with the knowledge and skills needed to create immersive and memorable 

experiences in a variety of hospitality settings, including hotels, restaurants, bars, and other 

venues. Through a comprehensive curriculum that covers key areas such as current design 

trends, brand identity, guest experience, and specialized design for dining and accommodation 

spaces, students will learn how to craft environments that engage guests on both emotional and 

practical levels. The program emphasizes the integration of brand storytelling, spatial design, 

and user experience to transform spaces into compelling destinations. By the end of the course, 

participants will have developed the expertise to design dynamic hospitality environments that 

enhance guest satisfaction, brand presence, and overall ambiance, culminating in a hands-on 

project to design a complete hospitality space. 

Objectives of Program: 

• Understand Current Design Trends: Equip participants with an in-depth knowledge of 

the latest trends in hospitality design, including the creation of boutique hotels, themed 

restaurants, and experiential spaces, enabling them to stay ahead of industry developments. 

• Master Brand Identity and Storytelling: Teach students how to effectively translate 

brand values and narratives into compelling spatial experiences, creating environments 

that resonate with the target audience and enhance brand recognition. 

• Enhance Guest Experience: Enable participants to design spaces that optimize the guest 

journey by enhancing comfort, convenience, and enjoyment, ensuring a memorable 

experience for all visitors. 
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• Specialize in Restaurant and Bar Design: Provide specialized knowledge in designing 

dining and entertainment spaces, focusing on layout, flow, and ambiance to create 

functional and inviting environments. 

• Develop Expertise in Hotel and Resort Design: Provide a thorough understanding of 

designing key areas of hotels and resorts, including guest rooms, lobbies, public spaces, 

and amenities, to foster comfort, luxury, and high functionality. 

• Apply Knowledge in a Practical Project: Allow students to apply their learning through 

a hands-on design project, where they will create a complete hospitality space that 

incorporates brand identity, experiential design elements, and guest-centered 

considerations. 

By the end of the program, participants will be equipped to create immersive and well-designed 

hospitality environments that meet both aesthetic and functional needs, elevating the overall 

guest experience while aligning with brand values. 

Who can get benefit 

The "Hospitality and Experiential Design" training program will benefit a wide range of 

professionals and aspiring designers who are looking to advance their expertise in the 

hospitality industry. This includes: 

• Interior Designers and Architects: Those already working in design can enhance their 

skillset by specializing in the unique demands of hospitality spaces, ensuring their designs 

not only look appealing but also function optimally for guests. 

• Hospitality Industry Professionals: Managers, owners, and operators of hotels, 

restaurants, bars, and resorts can gain valuable insights into how to create engaging and 

memorable guest experiences through well-thought-out spatial design, enhancing their 

venues’ appeal and competitiveness. 

• Brand Managers and Marketing Professionals: Those responsible for brand identity 

can learn how to effectively communicate a brand's narrative through physical 

environments, creating spaces that reinforce brand values and attract target customers. 

• Event Planners and Experience Designers: These professionals can deepen their 

understanding of how to create immersive, memorable experiences for guests in various 

hospitality settings, particularly in themed or experiential venues. 

• Entrepreneurs and Startups: Aspiring business owners who are looking to open or 

redesign hospitality venues will benefit from a comprehensive understanding of space 

design, customer journey, and brand storytelling, ensuring that their establishments stand 

out in the competitive hospitality market. 
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• Students and Graduates in Design or Hospitality Fields: Those new to the industry can 

gain practical knowledge and hands-on experience, helping them enter the field with a 

strong foundation in designing innovative, guest-centered spaces. 

This program is ideal for anyone interested in shaping the future of hospitality spaces by 

creating environments that provide exceptional, personalized experiences for guests while 

enhancing brand identity and meeting functional needs. 

Program Outline and Contents  

This comprehensive program provides students with an in-depth exploration of hospitality 

design, focusing on trends, brand storytelling, guest experience, and innovative design 

practices. Students will gain theoretical knowledge and practical skills in designing immersive, 

functional, and aesthetically appealing hospitality environments. The program is structured 

around six specialized courses, culminating in a practical design project where students apply 

their learning to create a fully integrated hospitality space. 

Course 1: Hospitality Design Trends and Concepts 

Duration: 4 weeks 

Overview: This course provides an in-depth exploration of current trends in hospitality design, 

focusing on the evolution of boutique hotels, themed restaurants, and experiential spaces. 

Students will examine how design can enhance guest experience and brand identity in different 

hospitality venues. 

Syllabus: 

Week 1: Introduction to Hospitality Design Trends 

• Evolution of hospitality design over the decades 

• Overview of emerging global design trends 

• The role of design in creating unique guest experiences 

Week 2: Boutique Hotels and Unique Venues 

• Design strategies for boutique and luxury hotels 

• Designing for niche markets 

• Exploring themed hotels and destination properties 

Week 3: Themed Restaurants and Experiential Spaces 

• Conceptualizing themed dining experiences 

• Designing immersive spaces that engage all senses 

• Case studies of successful experiential restaurants and venues 

Week 4: Future Trends and Sustainability in Hospitality Design 

• Sustainable design practices in hospitality 

• Technological innovations in hospitality spaces 

• Designing for accessibility and inclusivity 
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Course 2: Brand Identity and Storytelling in Hospitality 

Duration: 4 weeks 

Overview: This course teaches how to integrate a brand’s identity and narrative into the 

physical space, making the design an extension of the brand's story. Students will learn 

techniques for creating spaces that resonate with the target audience and enhance brand 

recognition. 

Syllabus: 

Week 1: Understanding Brand Identity 

• Defining brand values and principles 

• The role of design in shaping brand perception 

• Case studies of successful brand storytelling through design 

Week 2: Translating Brand Narrative into Design 

• How to interpret brand stories into spatial design elements 

• Techniques for visual and experiential storytelling 

• Color theory, materials, and design features aligned with brand identity 

Week 3: Creating Consistent Experiences Across Touchpoints 

• Consistency between digital and physical brand presence 

• Aligning the interior design with online brand identity 

• Interactive design elements for brand engagement 

Week 4: Design for Emotional Connection 

• Crafting spaces that elicit emotional responses 

• The psychology of design and its impact on guest behavior 

• Implementing sensory experiences to enhance brand connection 

Course 3: Guest Experience Design 

Duration: 4 weeks 

Overview: This course focuses on understanding the guest journey and designing spaces that 

cater to guest needs, enhancing comfort, convenience, and enjoyment. Students will learn how 

to create environments that guide the guest from arrival to departure, optimizing every 

touchpoint for a seamless experience. 

Syllabus: 

Week 1: Introduction to the Guest Journey 

• Mapping out the guest journey from arrival to departure 

• Understanding guest pain points and touchpoints 

• Key principles of comfort, functionality, and aesthetics in design 
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Week 2: Designing for Comfort and Convenience 

• Space planning for flow and accessibility 

• Choosing materials and finishes that enhance comfort 

• Incorporating technology to improve the guest experience 

Week 3: Emotional and Sensory Design 

• Using lighting, acoustics, and color to influence mood 

• Creating an immersive atmosphere through design 

• Designing spaces that cater to relaxation, excitement, and other emotional states 

Week 4: Delivering Memorable Experiences 

• Designing for personalization and guest satisfaction 

• Designing spaces that tell a story and create lasting impressions 

• Collecting guest feedback and iterating on designs 

Course 4: Restaurant and Bar Design 

Duration: 4 weeks 

Overview: This specialized course focuses on the design of dining and entertainment spaces. 

It covers the key elements of layout, flow, and ambiance, ensuring that restaurants and bars not 

only look appealing but also function efficiently for both guests and staff. 

Syllabus: 

Week 1: Key Principles of Restaurant and Bar Design 

• Functional layout: kitchens, dining areas, and back-of-house operations 

• The relationship between interior design and food service efficiency 

• Case studies of iconic restaurant and bar designs 

Week 2: The Role of Flow and Ambiance 

• Designing efficient and intuitive layouts for flow and space utilization 

• Creating a mood through lighting, furniture, and decor 

• Sound and acoustics in dining spaces 

Week 3: Designing for Different Themes and Concepts 

• Customizing designs for various restaurant themes (fine dining, casual, fast food) 

• Designing bars for different audiences (cocktail lounges, sports bars, etc.) 

• Designing flexible spaces for private events or multifunctional uses 

Week 4: Trends in Restaurant and Bar Design 

• Sustainable design and eco-friendly materials 

• Integration of technology in dining experiences 

• Innovations in dining formats (e.g., open kitchens, interactive dining) 
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Course 5: Hotel and Resort Design 

Duration: 4 weeks 

Overview: This course delves into the design of hotels and resorts, focusing on guest rooms, 

lobbies, public spaces, and amenities. Students will learn how to balance luxury, functionality, 

and guest satisfaction when designing these diverse spaces. 

Syllabus: 

Week 1: Hotel and Resort Design Fundamentals 

• Key considerations for designing hotels and resorts 

• Understanding luxury and high-end design features 

• Guest room design principles: comfort, privacy, and technology 

Week 2: Designing Public Spaces 

• Designing lobbies, lounges, and gathering spaces for comfort and flow 

• Incorporating amenities: pools, spas, gyms, and entertainment areas 

• Creating memorable first impressions through design 

Week 3: Functional Design in Hotel Operations 

• Designing for efficiency in back-of-house operations 

• Understanding hotel operations to inform design decisions 

• Creating spaces that improve staff and guest interaction 

Week 4: Sustainability and Innovation in Resort Design 

• Sustainable resort design practices 

• Incorporating green building principles and eco-friendly materials 

• Trends in resort design (wellness resorts, eco-tourism, etc.) 

Course 6: Practical Application Project 

Duration: 4 weeks 

Overview: In this final course, students will apply their learning by designing a complete 

hospitality space. The project will incorporate all aspects of brand identity, experiential design, 

and guest experience, allowing students to demonstrate their ability to create cohesive, 

immersive environments. 

Syllabus: 

Week 1: Project Brief and Concept Development 

• Defining project scope and objectives 

• Developing a design concept based on brand identity and guest experience principles 

• Sketching initial ideas and creating mood boards 

Week 2: Space Planning and Layout Design 

• Finalizing layouts, flow, and functionality for all spaces 

• Choosing materials and finishes aligned with the concept 

• Designing for guest comfort and operational efficiency 
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Week 3: Finalizing Design Elements 

• Incorporating technology, lighting, and other experiential elements 

• Presenting and refining design ideas through feedback 

• Preparing a professional design presentation 

Week 4: Final Project Presentation 

• Presenting the complete hospitality design project 

• Receiving feedback and iterating on design solutions 

• Preparing a portfolio-ready design for future career opportunities 

By the end of the program, students will have acquired both theoretical knowledge and practical 

experience in designing immersive and functional hospitality spaces, equipping them to excel 

in the rapidly evolving field of hospitality and experiential design. 

Intended Outcome: 

The "Hospitality and Experiential Design" training program is aimed at equipping participants 

with the necessary skills and knowledge to design immersive and memorable spaces across a 

variety of hospitality environments, such as hotels, restaurants, bars, and experiential venues. 

The course integrates modern design principles, brand identity, guest experience, and 

specialized design for dining and accommodation spaces, allowing participants to craft 

environments that appeal to both emotional and practical needs. By the end of the program, 

participants will have developed the expertise to create dynamic and innovative hospitality 

environments that elevate the overall guest experience, strengthen brand presence, and 

optimize functionality. 

• In-Depth Knowledge of Current Hospitality Design Trends: Participants will be well-

versed in the latest trends in hospitality design, including boutique hotels, themed 

restaurants, and experiential spaces. They will be able to identify and implement these 

trends to create contemporary, relevant environments that cater to modern guest 

expectations and industry demands. 

• Expertise in Translating Brand Identity into Spatial Design: Students will learn how 

to effectively incorporate brand values, stories, and narratives into their designs, creating 

cohesive environments that resonate with guests and enhance brand recognition. They will 

gain practical skills in integrating design elements that align with and communicate a 

brand's identity through space. 

• Ability to Optimize the Guest Journey: Graduates will be proficient in designing spaces 

that enhance the guest experience from arrival to departure. They will master the art of 

creating functional and comfortable environments that prioritize guest convenience, 

comfort, and emotional engagement, ensuring a seamless and memorable experience. 

• Specialized Knowledge in Restaurant and Bar Design: Participants will acquire the 

expertise to design dining and entertainment spaces that balance aesthetics with 

functionality. They will learn how to optimize space flow, create inviting atmospheres, 

and design layouts that enhance both guest satisfaction and operational efficiency. 
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• Comprehensive Understanding of Hotel and Resort Design: Graduates will be 

equipped with the knowledge to design diverse areas within hotels and resorts, from guest 

rooms and lobbies to public spaces and amenities. They will learn how to create luxurious, 

comfortable, and high-functioning spaces that elevate guest experiences while maintaining 

operational efficiency. 

• Practical Design Application: Through a hands-on final project, participants will apply 

their skills to design a complete hospitality space, integrating brand identity, guest 

experience, and experiential design elements. This project will demonstrate their ability to 

create cohesive, immersive environments that meet both aesthetic and functional goals. 

• Mastery in Sustainable and Innovative Design Practices: Participants will gain a solid 

understanding of sustainable design practices, technological innovations, and the 

integration of eco-friendly materials in hospitality spaces. They will be able to design 

spaces that are not only beautiful and functional but also environmentally responsible and 

forward-thinking. 

• Portfolio-Ready Design Skills: By the program’s conclusion, participants will have 

created a portfolio-worthy project that showcases their ability to design sophisticated 

hospitality spaces. This portfolio will serve as a key asset for launching or advancing their 

careers in the hospitality and experiential design fields. 

By completing the "Hospitality and Experiential Design" program, participants will be fully 

equipped to transform any hospitality space into an immersive destination that enhances guest 

experience, reinforces brand identity, and fulfills practical operational needs. Graduates will 

be ready to tackle real-world design challenges and create environments that stand out in the 

competitive hospitality industry. 

 


